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LETTER FROM THE PRESIDENT
Throughout 2021, we at DACSA 
Group have further deepened 
our sustainability model 
and promoted our Corporate 
Social Responsibility. 

This document unites eleven Corporate 
Social Responsibility reports published by 
the Group. This is an exercise in transpa-
rency with our stakeholders, communica-
ting all our progress in the matter, while at 
the same time reflecting how sustainability 
has established itself as a cross-cutting 
theme across our operations.

The socio-economic context of the last 
financial year has brought a new challenge 
to our activity, spurring us to continue wor-
king to overcome the challenges that we 
face, where sustainability is a key factor.

For this reason, the measures that have 
been adopted in the Group have been ai-
med at a threefold objective: ensuring the 
company's activity is maintained, guaran-
teeing the safety and stability of people, 

and continuing to promote sustainability, 
innovation, and the generation of positive 
impact on the environment.

We have worked towards and made 
progress in the sphere of these objectives 
over the last year, as we show throughout 
this CSR report. In this regard, in 2021, 
we have maintained positive economic 
performance, continued to care for our 
420 employees, and continued to promote 
a business model that is more respectful 
of the planet.

The commitment we maintain with the 
planet: society and the environment 
is inescapable. This responsibility is 
manifested both externally, through our 
alignment with the Sustainable Develop-
ment Goals (SDGs) of the United Nations, 
and within the organisation, from our 
own corporate governance system which 
strives not only to meet the needs of our 
customers, but also to create sustainable 
value for society as a whole.

At DACSA Group, we maintain our com-
mitment to the Principles of the United 

Nations Global Compact, an initiative 
which we have adhered to since 2011, and 
which we have renewed in 2021, while 
stringently applying the Code of Ethics.

In short, 2021 has been a year of effort 
and dedication to really contribute 
towards making a more ethical and ba-
lanced future a reality, in which economic 
growth and the protection of people and 
the planet are brought together. 

For this reason, we take the opportunity 
once again this year in this report to thank 
our partners, employees, and customers 
for their dedication, loyalty, and com-
mitment to continue fulfilling this res-
ponsibility, which is in the very nature of 
DACSA Group. 

D. Ricardo Císcar Martínez
President of DACSA Group
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DACSA GROUP

2021 AT A GLANCE  

420 +800,000 TM
employees milling capacity

+€422 M +€138 M
turnover equity

+45 10
countries that 
we export to 

production plants 
in Europe

DISTRIBUTION OF SALES BY BUSINESS UNIT

OUR ENVIRONMENTAL COMMITMENT

OUR SOCIAL COMMITMENT

68% Corn milling.

26% Rice milling.

  6% Food solutions.

85% packaging used with monomaterials.

-25% in our carbon footprint compared to 2019.

90% recovered waste.

B-score on the CDP questionnaire

We collaborate to help disadvantaged groups  
(Casa Caridad, SOS Children's Villages...).

We support people with different abilities 
(Crecer en Positivo, Asindown...).

We are involved with universities y technology centres 
(Cátedra Dacsa - UV, Hyperloop UPV, ADEIT...).

We promote sport  
(BBVA Open Internacional Valencia, World Padel Tour Challenge...).

We promote Valencian culture 
(Fallas, Fogueres, Magdalena...).
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OUR COMPANY
2.1. We are DACSA Group

We were established in 1968 
as a family business founded 
in Valencia, with our origins 
being Maicerías Españolas, 
S.A., dedicating ourselves at 
first to the production of corn 
grits for the brewing industry 
and later diversifying our 
activity with the incorporation 
of rice production.

Subsequently, we have been expanding 
our scope of activity, making innovation a 

fundamental characteristic of the Group's bu-
siness model, to become a European bench-
mark in the manufacture of ingredients from 
cereals, legumes, and other raw materials.

We are currently focused on the develop-
ment of food ingredients in three business 
areas: rice milling, highly renowned in Spain 
and Portugal; corn milling, being European 
leaders in dry milling (cereals, snacks, and 
beer); and food solutions, an area in which 
our innovative nature is most relevant. 

In order to continue putting into practice 
everything that we want to achieve, DACSA 
Group has 420 employees.

Our purpose is to 
produce quality 
products and 
design innovative 
food solutions, 
adding value for our 
customers and for 
the food industry 
as a whole.
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Our mission and values

MISSION

We are a committed company that manu-
factures quality products and food ingre-
dients, and creates value and confidence in 
our customers.

This mission is our reason for being, 
which permeates the company's corporate 
values, defines the role of DACSA Group in 
the environment in which we operate, and 
reinforces the trust of our stakeholders to 
promote the creation of shared value.

COMMITMENT. To work responsi-
bly, creating value in a sustainable 
and respectful way, and fulfilling 
unconditionally the agreements es-
tablished with all our stakeholders.

This mission is based on our values:

CUSTOMER FOCUS. To work with 
the aim of meeting the demands of 
our customers in full cooperation with 
them and suiting their needs beyond 
their expectations.

SAFETY. To work with security. It is the 
best way we have to worry about people 
and their families, something we are 
proud of.

EFFICIENCY. To work on obtaining high-
quality competitive products, optimizing 
resources and constantly improving 
the processes.
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1968
Foundation 
of Maicerías 
Españolas S.A.

1982
Integration of rice 
milling into our 
activities.

1986
Incorporation of the 
second generation 
and increase of 
our influence with 
Spain entering 
the European 
Community.

1991
Acquisition of 
the corn mill 
in La Roda, 
Albacete.

1994
Beginning of 
our foray into 
international 
markets.

2004
Acquisition of the 
corn mill in Alcalá de 
Guadaira, Seville.

2005

Incorporation of 
DACSA Limited, 
together with the 
acquisition of 
the corn mill in 
Liverpool, United 
Kingdom.

2009

Incorporation of 
DACSA Poland, 
acquiring a corn 
mill in Poland, and 
incorporation of the 
third generation into 
the company.

2011

Adherence 
to the United 
Nations 
Global 
Compact.

2014

Diversification, 
through the creation 
of Molendum 
Ingredients.

2016

New extrusion 
plant DACSA 
Poland.

2018

Joint Venture 
between DACSA 
Group and Bunge 
Ukraine.

2020

Launch of the first line 
of vegetable protein in 
Spain with Pésol Pea and 
acquisition of DACSA 
Atlantic (100%), Portugal.

2010
Publication of our 
first CSR Report.

2012
Incorporation of 
DACSA France, 
together with 
the acquisition 
of the corn mill 
in Strasbourg, 
France.

2015
Incorporation 
of DACSA 
Atlantic (50%) 
of Portugal.

2017
Shareholding in 
SinBlat Healthy 
Food.

2019
Shareholding 
in Tentorium, 
Vegadénia, and 
Cheeky P’s.

2021
Incorporation 
of Ciceraqua. 
Shareholding in 
Plant on Demand 
and Vegaffinity.

Our 
history 

HIGHLIGHTS OF
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INVESTEE COMPANIES

DACSA Group owns share capital in diffe-
rent companies in the food sector. These 
are companies dedicated to the deve-
lopment of innovative and quality food 
solutions, in line with our commitment to 
innovation and diversification.

2019 | Vegadénia 

Focused on the production of 
vegetable preserves in the form 
of vegetable patés, butter bean 
hummus, or jams. 

2017 | Sinblat 

Specialised in food products to 
address different types of intole-
rance (gluten-free, sugar-free, and 
lactose-free). 

2021 | Vegaffinity 

A subscription market for vege-
tarian and vegan products, which 
was born in 2014 as a platform 
for nutritional and dietary content 
for these consumers, expanding 
into an online store selling healthy 
products in 2015.

2019 | Cheeky P's 

Producer of snacks based on 
flavoured baked chickpeas.

2019 | Tentorium 

Focused on the sale of super-
foods, sports nutrition products, 
and food supplements, all of them 
organic, vegan, and gluten-free. 

2021 | Ciceraqua 

As a result of an intra-group 
alliance, the first Aquafaba factory 
in Spain has been launched, pro-
ducing this liquid that results from 
cooking legumes that serves as 
a vegan alternative to egg whites, 
and can be used as a clean label 
emulsifier.

2021 | Plant on Demand 

An e-commerce and management 
platform to help local producers and 
organic co-operatives to save money 
and increase profitability. Recognised 
as the most innovative start-up in the 
2020 edition of the Ftalks Food Sum-
mit, an event promoted by the KM 
ZERO Food Innovation Hub, of which 
DACSA Group is a partner.
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CORPORATE STRUCTURE 

Our corporate governance system is led by two bodies in charge of 
integrating the management of the different companies that form 
part of the Group, as well as guaranteeing the promotion and pursuit 
of a common strategy in line with our mission and business objecti-
ves. These bodies are:

BOARD OF DIRECTORS 

Who define and promote the Group's strategy, evaluate its complian-
ce, and supervise the company's performance. The members of this 
body are endorsed by the Shareholders' Meeting.

Ricardo Císcar Martínez
Chairman of the Board

Araceli Císcar García
Executive Director

Ricardo Císcar García
Executive Director

MANAGEMENT COMMITTEE

Who execute the strategy promoted by the Board of Directors, 
assisting their supervision on a constant basis, and to whom 
they submit proposals on matters relevant to the company. The 
committee is made up of eight managers, in charge of the diffe-
rent departments of the Group.

Santiago Martín
General Manager

Pilar González
Corporate Sales 
Manager

Paco Martí
Corporate Quality & 
Food Safety Manager

Vicente Sos
Corporate Operations 
Manager

África Valldecabres
Corporate People 
Manager

David Pérez
Southern Europe 
Regional Manager & 
New Business Manager

Pedro Jiménez
Corporate Financial 
& Accounting CFO 
Manager

Adam Drozdowski
Northern Europe 
Regional Manager
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FINANCIAL PERFORMANCE 

In 2021 we have worked intensively to 
recover our pre-pandemic levels of activity, 
achieving great results, which motivates us 
to continue advancing in this direction. 2020 2021

  € 345,392,000  € 421,710,000
Net turnoverNet turnover

€ 11,352,000  € 5,150,000
Operating incomeOperating income

€ 19,723,000  € 2,931,000
Net investment in non-current assetsNet investment in non-current assets

€ 1,960,000  € 65,042,000
Net investment in current assetsNet investment in current assets

€ 7,455,000  € 1,196,000
Consolidated income for the yearConsolidated income for the year

CIFRAS CONSOLIDADAS DACSA GROUP

These figures are an 
example of how a family 
business can grow 
sustainably to become 
a relevant international 
player in the sector.
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Dacsa 
Atlantic

Dacsa 
Sevilla

Molendum
Ingredients

Limited
Dacsa 

Polska
Dacsa 

Dacsa 
Bunge 
Ukraine

Dacsa
Valencia

ARGENTINA

2.2. Our activity

We deploy our food ingredient 
development activity by exporting to 
45 countries from our ten production 
plants, which are located in seven 
locations in five different countries 
(Spain, Portugal, Poland, Ukraine, 
and United Kingdom).  

We also have four commercial offices in Spain, 
France, Germany, and Argentina.

Production plants

Sales offices

Extrusion

Corn mill

Rice mill
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Corn
Spain, Portugal, Poland, Argentina, 
Romania, Ukraine, Serbia, Bulgaria, 
and France. 

Rice
Spain, Portugal, Italy, Paraguay, Pa-
kistan, Cambodia, Myanmar, Brazil, 
Argentina, Romania, and Bulgaria.

Special mills
Spain, Portugal, Poland, Norway, 
Germany, Turkey, and Canada.

ORIGIN OF OUR RAW MATERIALS
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OUR PRODUCTS

At DACSA Group, we only work with 
the highest quality natural ingre-
dients, which we have access to 
thanks to our strong international 
presence, the main ones being corn, 
rice, and legumes. 

Our ingredients are destined for a wide range of 
sectors. They are used to make products such as 
breakfast cereals and cereal bars, baked goods and 
pastries, snacks, beer, animal feed, pasta, toppings 
and breadcrumbs, sauces and creams, and baby 
and pet food.

With the products we sell, especially those from the 
Baby Food line, we seek to provide our customers 
with quality, healthy, and sustainable ingredients, 
that they can use to make their own products in a 
healthier and more balanced way, establishing the 
basis for a correct diet and satisfying the demands 
of their own consumers.

For this reason, we use the latest technology in 
production and packaging, in addition to monitoring 
the different processes to achieve the best product, 
which meets all required parameters and passes all 
required internal and external controls to which it 
is subjected.

Our desire for quality and process 
optimisation has allowed us 
to position DACSA Group as a 
European benchmark in cereal 
production, supplying a wide range 
of products from rice and corn.
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CORN MILLING 

We produce a wide range of products from 
this cereal, which we allocate to a diverse 
range of sectors: breakfast cereals, brewery 
and snack industries, flour and polenta, or 
co-products for animal feed.

Corn 
grits

Corn 
meal

Corn 
flour

Polenta Fibre Brewery 
grits

RICE MILLING 

We are positioned as one of the most distinguished rice 
producers, both in Spain, with our renowned brands Arroz 
Dacsa and Arroz La Campana, and in Portugal, with Atlan-
tic Le Chef, Ceifeira, and Sorraia.

With the products derived from rice milling, pasta, break-
fast cereals, toppings and breadcrumbs, or baked goods 
and pastries, are also made, amongst others. 

Whole 
rice

Broken 
rice

Grits 
rice

Flour 
rice
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OTRAS 
MARCAS
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Homegrown 
flours

Heat-treated flours (pre-
cooked flours, fibres and 

stabilised flours)

Pre-gelatinised 
flours

FOOD SOLUTIONS 

We have the capacity to manufacture and process customised grains and 
legumes, as well as gluten-free flour mixes to improve the amino acid 
balance. They are made from legumes, cereals, and ancient grains.

Types of food solutions

Crunchies 
and puffs

Binders and breadcrumbs 
(predust, binders and 

breadcrumbs)

Our food solutions offer 
plant-based products 
that we market under 
the Pésol Pea and Hi 
Vegs! brands, such as 
Aquafaba or textured 
pea protein.
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Our rice has the seal of the United States National 
Organic Programme (NOP).

We have held the Parcs Naturals brand certification 
since 2011, which guarantees that our rice is grown in 
accordance with the most demanding standards of a 
protected area such as the Albufera de Valencia.

Our Polish subsidiary has certified 950 hectares of 
sustainable corn under the FSA seal (Farm Sustainabi-
lity Assessment, SAI Platform).

We participate in the Kellogg's “Origins” programme, 
which seeks to use the best ingredients for the consu-
mer, to support farmers, and to protect the environment.

As a result of the above Flint corn, from Argentina, 
boasts the Responsible Corn Production certification.
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ENVIRONMENTALLY FRIENDLY 
RAW MATERIALS

We are committed to incorporating raw materials grown 
with a lower environmental impact into our production 
process, aiming to mitigate the effects of our activity on 
the environment.

This is completed with a Code of Good Agricultural 
Practices for our suppliers that is aimed towards the 
environmental, economic, and social sustainability of 
agricultural production processes, seeking to ensure the 
highest quality of both food and non-food products.
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QUALITY AND FOOD SAFETY 

At DACSA Group we manufacture 
competitive, high-quality products 
and safe food ingredients, creating 
value and trust for our customers.

For this reason, we have consolidated a develop-
ment strategy for our corporate vision in the matter 
of quality and food safety. This is based on the 
Group's Quality Policy and contains our objectives 
in this area, which are closely related to our corpo-
rate values:

• Ensure compliance with the most demanding 
national and international legislation.

• Satisfy the demands of our customers, always 
striving to anticipate their needs.

• Protect our products and services, as well 
as our consumers, ensuring the future of the 
company.

We are aware of the enormous importance of provi-
ding our customers with maximum food safety. For 
this reason, we work constantly to eliminate risks in 
this regard, ensuring their protection. 
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Corporate quality and food 
safety policies

Non-GMO  
policy

With which we pledge not to 
use transgenic raw materials 
and to produce our products 
under strict traceability and 

labelling controls.

Quality Policy
Whose objective is to 
maintain the highest 

quality standard of our 
products, complying with 

the company values.

Allergen Policy
To address the management 

of allergens in the 
manufacturing processes 

of our products.

"Food Defence" 
policy

Whose purpose is to 
identify, mitigate, and 

monitor possible sources of 
intentional contamination 

of our products.
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All DACSA Group product 
manufacturing processes 
include protocols to 
guarantee food safety.

To do this, we use various tools:

• Food Safety and Quality Systems based on hazard, 
threat, and vulnerability control procedures (HACCP, 
TACCP, VACCP).

• Quality standards in our facilities.

• Internal and external audits subject to certification 
programmes.

• Laboratories in our plants to verify that our products 
comply with the established parameters.

LETTER FROM 
THE PRESIDENT

2021 AT A 
GLANCE

2021 CSR REPORT DACSA GROUP

GRI STANDARDS 
& SDGS TABLE

ABOUT THIS 
REPORT

WE SUPPORT 
SOCIETY

ENVIRONMENTAL 
PROTECTION

OUR PEOPLE

CSR 
GOVERNANCE

OUR 
COMPANY



26

Our food safety and quality certificates

Valencia

Seville

Poland

Portugal
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Molendum

Ukraine

Liverpool

All our plants are 
audited by accredited 
external entities 
according to the 
BRCGS standard, one 
of the most demanding 
standards in food 
safety and quality. 
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We also belong to different associations, through which we seek to defend 
the interests of our sector, as well as to improve existing regulations and 
policies implemented in the various fields of our activity. These alliances 
allow us to continue to improve in terms of food safety and quality.
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COMMITMENT TO CONTINUOUS 
IMPROVEMENT

Our business model includes a Continuous Impro-
vement System, which we have been using since 
2014, in all of the Group's plants. This system in-
cludes the corresponding standards and certifica-
tions in the different company headquarters, which 
allow us to guarantee compliance and to identify 
the areas where we must increase our efforts.

To unite everything that encompasses our commit-
ment to continuous improvement, we use ESPIGA, 
a Lean Manufacturing and Continuous Improve-
ment system. It was introduced in production, 
however we soon recognised the need to extend it 
to other areas of the organisation, such as the Cus-
tomer Service and Innovation Department, where 
we are currently adapting its management model 
to this methodology. We hope that in the future, the 
entire organisation will use this model.

More recently, in the middle of this year, following 
our digital transformation strategy and with the aim 
of continuing to increase efficiency and producti-
vity across the organisation, we have carried out a 
change of ERP (Enterprise Resource Planning sys-
tem) and we have launched the digitisation of our 
entire Continuous Improvement model, ESPIGA 4.0.

In recent years we have focused 
on strengthening the foundations 
of the ESPIGA System, which 
is why we continue to launch 
improvement workshops in areas 
where we identify there is a need.
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2.3. Innovative spirit

THE IMPORTANCE OF INNOVATION AS A STRATEGY

The innovative attitude of a company is key to achieving and maintaining 
a position of leadership in the market. Long-term competitiveness and 
growth can only be maintained by investment in research and seeking 
solutions that aim to anticipate and fulfil customer needs. 

Innovation also plays a driving role in the economy. This is due to the 
relationship between business and society, as well as the participation of 
the business sector in financing quality education, encouraging training 
and entrepreneurship and, ultimately, acting as a lever for the present and 
future development of a country.

At DACSA we carry innovation 
in our DNA, it is at the centre 
of our strategy, and that 
is why we are in constant 
communication with our 
customers, as well as with 
universities, research centres, 
companies, start-ups, public 
administrations, suppliers, 
and our own employees.
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MULTIPLE EXAMPLES OF 
INNOVATION IN DACSA GROUP

Innovation is a strategic component of our 
business model and is deployed in three key 
areas: processes, services, and people; the 
product, and the technology.

We have an Innovation Centre whose main 
objective is to boost the company's innovation 
activity, both internally by promoting the ge-
neration of ideas by our teams, and externally 
by analysing the food sector to capture ideas, 
trends, and opportunities.

We also have an Innovation Committee in 
the Group that is in charge of developing and 
executing this strategic variable. Every year, it 
launches an R&D+i Dissemination Plan with 
numerous activities and projects, to reinforce 
innovation as a cross-cutting element of our 
corporate culture.

In these three key areas of innovation, we are 
immersed in a series of plans and projects 
with which we seek to promote the diversifica-
tion of our businesses, ensure the productivity 
and competitiveness of the company, and 
devise new and improved solutions, in addition 
to developing more sustainable food. 

At Molendum 
Ingredients we have 
developed and 
implemented the 
prototype of a smart 
production system 
applied to milling, 
financed by ERDF 
funds and the Junta 
de Castilla y León. 
The objective of this 
system is to optimise 
processes through 
the implementation 
of industry 4.0 
technologies.
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STRATEGIC BASES ON 
WHICH WE FOCUS OUR 
INNOVATION PROJECTS

TRANSPARENT NUTRITION

We focus on promoting responsible con-
sumption, opting for the use of alternati-
ve proteins, minimising food waste, and 
promoting recycling and reuse.

HEALTHY NUTRITION

We focus on improving the relationship 
between diet and health, with our main 
actions being the promotion of changes 
in the way we cook and consume, the 
promotion of real food, and the applica-
tion of the “feel good” claim in 25% of 
our launches.

EXPERIENTIAL NUTRITION

We promote it through the Experience 
Room, where we promote permissive 
indulgence, new flavours and textures, 
and the connection with the dishes.

INNOVATION OPPORTUNITIES

Development of products and services

• Analysis and prioritisation of ideas.

• Focus on customers with Agile methodology and 
LEAN CANVAS.

Financing and investment in R&D+i

• Internally funded projects.

• Subsidised projects.

• Tax Deductions.

Open innovation with partners

• Project acceleration through strategic agreements with 
different partners.

• Focused teams with defined CHALLENGES.

• Project acceleration.

+10 
projects 
per year

+6 
annual 
launches
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INNOVATION CULTURE

Vision of innovation

• To be a benchmark for innovation, generating an 
internal culture of innovation, and involving the entire 
company in a collaborative way.

The Innovation Tribe

Innovation Committee

TRENDS, ENVIRONMENT, 
AND NEW MARKETS

Development of sustainable ingredients and products

• B2B

• B2C

• Focus on nutrition

• Valuation of by-products

Relationships with the ecosystem

Business acceleration

• With comprehensive support to grow 
together sustainably.

+50 
members

+70% 
participation

7 
group 
departments 
represented

+10 
annual 
activities

12 
research centres 
in collaboration 
for the aceleration 
of projects

+10 
attendance 
of fairs and 
events
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2.4. Communication with 
our stakeholders

DACSA Group's responsible 
and sustainable business 
model includes the involve-
ment of our stakeholders, 
as it promotes commitment 
to the environment and the 
creation of shared value 
for all parties.

It is about our customers, consumers, 
professionals, suppliers, the media, the 
communities in which we operate and, 
ultimately, society in general, who are at 
the centre of our decisions.

For this reason, dialogue and communication 
are fundamental, as necessary tools to 
build lasting and trusting relationships with 
them. They also allow us to continuously 
identify their needs and priorities, with 
which we must shape our activity. 
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WITH CUSTOMERS AND CONSUMERS

We carry out bilateral and informal communi-
cation using the company's social networks, 
where notable increases in engagement can 
be observed year after year.

Likewise, we have continued to develop the 
Strategic Customer Focus Plan in 2021. This is 
a programme promoted by Management with 
the aim of placing our customers at the centre 
of the organisation.

When we choose the people that we want to 
be part of our lives, in DACSA Group we are 
attracted to their way of being, those perso-
nality traits that make us feel good.

OUR DIGITAL COMMUNITY

18,793
Facebook followers DACSA rice

5,675
Instagram followers DACSA rice 

3,110
Twitter followers DACSA rice

8,263
LinkedIn followers DACSA Group

175,894 
views of ‘Let's Save Authenticity’ 
on YouTube
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When we choose the people that we want to be part 
of our lives, in DACSA Group we are attracted to 
their way of being, those personality traits that make 
us feel good.

For this reason, we have started working with IZO 
Consulting, in order to define our Brand Attributes, 
those that make us characteristic in our relationships. 
In addition, we are developing our Customer Focus Ex-
perience Guidelines, ten expressions that will define the 
experience that we want our customers to live in each 
and every interaction with DACSA. 

We are also following our Voice of the Customer Pro-
gramme, and during 2021 we shared our transactional 
NPS survey to 962 customers from all our plants. These 
figures translate into a response rate of 18.30% and an 
NPS of 67.05%.

OUR NEW STRATEGIC CUSTOMER 
FOCUS PLAN

DACSA DNA
Attributes inherent to our 

brand. The way we are 
at DACSA.

RELATIONSHIP 
MODEL

Attributes related to how we 
treat our customers and how 

we relate to them.
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PRODUCT
Attributes related 
to our products.

Our BrandAttributes 

PRODUCTION 
AND LOGISTICS

Attributes related to 
our production and 
logistics systems.
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PROFESSIONALS 

We promote two-way communica-
tion to establish solid relationships. 
We have two dissemination chan-
nels for this purpose: What's Dacsa, 
and HappyDonia, through which we 
establish a fluid dialogue, inform 
employees about key issues for the 
company, and make it easier for our 
people to convey their professional 
needs and expectations.

What’s Dacsa, is a one-directional 
WhatsApp group. We use it to share 
information of interest with our 

employees, such as news, internal 
news, new policies, awareness initia-
tives, praise and recognition, prizes 
and raffles, and more.

We also use Happydonia, a two-di-
rectional internal communication 
application, through which com-
munications are carried out from 
the company and with which users 
can share news, stories of interest, 
praise and recognition, etc., as well 
as rate and comment on the news 
that is shared.

At DACSA Group 
we are always 
open to listen to 
the concerns and 
suggestions of 
our stakeholders 
to take them into 
account in our 
decision making 
and enrich our 
performance 
with their 
contributions.
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At DACSA Group 
we believe that 
the success of an 
organisation lies not 
only in its financial 
performance, but 
also in guaranteeing 
that ethics and 
commitment to its 
environment are 
fully rooted in the 
organisation, and 
are respected and 
promoted by all its 
departments.

CSR GOVERNANCE

3.1. HUMANE programme 

The Humane programme consolidates the main 
strategic lines of DACSA Group in terms of Cor-
porate Social Responsibility (CSR), promoting a 
series of objectives and actions oriented towards 
the development of people, the community, and 
the planet. 

The programme is directed by the CSR Committee, 
which is composed of the leaders of the depart-
ments of people, health and safety, origination, 
environment, and management, coordinated by the 
CSR manager. We also encourage the participation 
of all people who make up the organisation, so that 
we can draw on their contributions to maximise the 
benefits of this common project.

During 2021, we have structured our actions around 
the five priority Sustainable Development Goals for 
our organisation. In this way, we have strengthened 
our social responsibility impact, also favouring the 
relationship with other companies and partners 
with whom we share a common social and environ-
mental objective. 
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Regarding SDG 2, Zero Hunger, we maintain our commitment to 
social organisations promoting basic nutrition through the donation 
of over 15,000 kg of rice. 

Regarding SDG 8, Decent Work and Economic Growth, in 2021 we 
have started to invest in the share capital of various companies, ad-
ding value and following our strategic commitment to diversification, 
innovation, and supporting entrepreneurship.

Regarding SDGs 9 and 12, related to industry, innovation and 
infrastructure, and responsible consumption and production, 
respectively, we continue to progress in the implementation of 
actions so that a large part of our raw materials can be obtained 
and certified as sustainable. 

Regarding SDG 13, Climate Action, we have established some 
ambitious sustainability objectives that involve a commitment 
to reduce emissions and to be a zero waste company by 2030, 
among others.

Notable examples of the actions carried out during the year include:
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3.2. Ethical and responsible 
management

In a manner consistent with 
our purpose, at DACSA Group 
we want to ensure ethical and 
responsible behaviours based 
on the pursuit of common good.

For this reason, our governance system is 
made up of values such as integrity and 
respect for people, society, and the environ-
ment, which are demonstrated by the activities 
across all the company's departments.

We comply with and enforce the applicable 
national and international legislation in the 
different countries in which we operate.

In addition, we issue a Code of Ethics that 
states a series of mandatory principles for our 
professionals and stakeholders in their work 
in relation to the company. Its application has 
a threefold objective: to maintain and promo-
te a healthy working environment, to prevent 
unethical actions and to ensure sustainability 
and the health and safety of all.

HUMAN AND LABOUR RIGHTS

Through the free choice of employment, obtaining fair 
remuneration and decent working hours, regular work in 
accordance with legislation, the prohibition of child labour, 
non-discrimination, fair treatment, and the freedom of 
employees to unionise.

OCCUPATIONAL HEALTH AND SAFETY

Through the existence of safe and risk-free working 
environments, the prevention of accidents and taking 
out insurance.

ENVIRONMENTAL SUSTAINABILITY

From the continuous improvement of environmental 
management and its assessment, the promotion of action 
plans and the minimisation of waste generation. 

ETHICS AND BUSINESS INTEGRITY

Promoting compliance with the law, eliminating risks 
associated with corruption or bribery, and trying to avoid 
situations that involve a conflict of interest.

PRINCIPLES OF ETHICS AND 
RESPONSIBILITY THAT WE RESPECT
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GUIDELINES TO GUARANTEE 
ETHICAL BEHAVIOUR

TRAINING

Our professionals receive 
specific training to reinforce 
their knowledge of corporate 
policies, the Code of Ethics, 
and the Code of Conduct. 

CRIMINAL COMPLIAN-
CE MANAGEMENT 
SYSTEM AND COM-
PLIANCE PROGRAMME

Implemented at Group level 
in accordance with the UNE 
19601 standard.

ETHICS COMMITTEE

Made up of employees from 
different departments inclu-
ding members of the Mana-
gement team, the committee 
is in charge of supervising 
and updating the Regulatory 
Compliance Programme, 
ensuring proper compliance 
with applicable regulations, 
the Group's corporate policies, 
and the correct application of 
the Code of Ethics.

ZERO TOLERANCE 
FOR ANY CRIMINAL 
CONDUCT

We work to prevent possi-
ble criminal conduct and 
encourage ethical behaviours 
among DACSA employees, 
both internally and in their 
business relationships.

We have an ethical channel, 
through which both our em-
ployees and partners and 
any other party who detects a 
breach of the Code of Ethics by 
a member of the company can 
communicate it, in confiden-
ce, and without fear of repri-
sal. We have a red mailbox 
enabled at the DACSA Group 
headquarters for this purpose, 
or they can send an email to 
ethical.channel@dacsa.com 
All these communications are 
received by a person outside 
the company and are subse-
quently investigated by the 
Ethics Committee.
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Our Code of Conduct is aimed at 
everyone linked to the creativity 
of the company. Its objective is to 
commit to demanding performance 
standards, defend the interests of 
the organisation, and apply ethical 
criteria in decision making.

Avoid conflicts of interest, not incurring strictly personal benefits.

FUNDAMENTALS OF OUR CODE OF CONDUCT

Ensure confidentiality when dealing with sensitive company information.

Conduct fair negotiations with customers, suppliers, competitors, 
or persons within the Group.

Protect company assets, using them correctly and efficiently.

Act in accordance with the Law and the Code of Conduct.
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Our principles are also required from 
all parties in our supply chain through 
the Code of Ethics for Suppliers, which 
encourages our partners to share with us 
their degree of compliance with the values 
and principles of sustainability, and by ad-
hering to the company's ethical standards 
when performing their activities. 

Finally, given the relevance of agriculture 
in our activity, in the Code of Good Agri-
cultural Practices we urge all of our far-
mers to achieve the highest quality in their 
production, while we seek the application 
of environmental, economic, and social 
criteria in their actions. 

In line with these commitments, at DACSA 
Group we are members of the Global 

Compact, a United Nations (UN) initiative 
that promotes sustainable development 
and corporate social responsibility. We 
also direct our actions to achieve the Sus-
tainable Development Goals (SDGs). 

We are also part of platforms such as 
SEDEX, through which we periodically 
conduct the SMETA ethical audit, ba-
sed on four pillars: health and safety, 
labour standards, environment, and 
business management.

In short, we promote ethical and respon-
sible management in all the countries in 
which we operate. 

EcoVadis, a platform that assesses the 
degree of sustainability of companies, has 
awarded us the sustainability certificate 
and an EcoVadis Silver medal, recognising 
the work that we are doing to contribute to 
the creation of a more sustainable world.

We promote an 
ethical culture 
through the 
training and 
awareness of all 
our people.
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3.3. Committed to 
sustainable development

At DACSA Group we have 
considered that, in addition to 
growing sustainably, a way 
to deepen our commitment to 
society and the environment 
is to align ourselves with the 
Sustainable Development 
Goals (SDGs), approved by 
the United Nations as part of 
its 2030 Agenda.

Of these 17 SDGs, we have identified five as 
being the most relevant to our company, to 
which we can contribute by promoting ac-
tions in diverse fields related to our activity.

In short, our commitment to human rights, 
labour standards, environmental protection, 
and the fight against corruption forms part 
of the core of our strategy, and is present in 
all activities performed by DACSA Group.

OUR CONTRIBUTION TO THE SDGS
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OUR PEOPLE

4.1. The DACSA 
Group Team

The 420 professionals 
who are part of our 
company are the 
cornerstone that has 
allowed us to reach our 
current position. They 
are the key element to 
maintaining constructive 
and long-term 
relationships with our 
customers and suppliers, 
as well as for providing 
the highest quality 
of service.

Our essence as a family business 
makes us aware of the importan-
ce of people in the success of a 

company. The involvement, dedica-
tion, and commitment of the Group's 
employees deserve every effort in 
guaranteeing them the best wor-
king conditions, promoting quality 
employment, encouraging a work-life 
balance, and promoting measures to 
attract and retain talent. 

We are aware that it is essential for 
our employees to lead by example 
within the company itself. In this way, 
they contribute to achieving the goals 
set, whilst fostering a positive working 
environment, in addition to developing 
exemplary behaviours that set an 
example to the rest of the workforce.

For this reason, we have a Leaders-
hip Model that contains the charac-
teristics we look for in our people, 
who we support to develop them.

DACSA Group’s 
professionals are 
our main asset who 
make the company's 
achievements possible.
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OUR LEADERSHIP MODEL

POTENCIAL

COMMITMENT TRAINING

MOTIVATION RESOURCES

VISION MISSION

CULTURE

ROLES

COMPETENCES

At DACSA Group, we have a multicultural 
team, made up of people of different 
nationalities, from countries including 
Spain, Portugal, Poland, the United 
Kingdom, and Ukraine.
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OUR PEOPLE

420
professionals

25%
women in the team

29%
female representation in 
management positions

93%
permanent contracts

We promote job stability, with 93% of the workforce holding a 
permanent contract.

OUR KEYS TO ENSURING QUALITY EMPLOYMENT

We have implemented support measures for our people and their 
families, offering medical insurance, life and accident insurance, 
partial and early retirement tools, financial assistance for parents 
with children with functional diversity, and protection for our preg-
nant and breastfeeding employees. 

We ensure flexible working hours for our professionals, offering 
unpaid leave to accompany family members on medical visits, tem-
porary changes in working hours for personal or family reasons, or 
leave for the birth of a premature child.
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A POSITIVE WORK ENVIRONMENT

At DACSA Group we promote the values of effort 
and commitment. We feel obliged to take special 
care of the people who are part of our teams: we 
are all ambassadors of the brand and the values of 
the Group.

The measures we apply to ensure that our people 
have a positive experience working in the company 
begin with the recruitment process for new talent, 
which is rigorous and objective, guaranteeing confi-
dentiality and equal opportunities for all participants.

Once in the company, we have various mechanisms 
to monitor performance and give feedback for im-
provement and development, so that all our emplo-
yees, whether managers or contributors, continue to 
acquire knowledge and skills to continue developing 
as professionals, whilst at the same time, we can 
learn about their interests and motivations. 

We strive for a fair work-life balance for our emplo-
yees. To this end, we have generalised measures 
such as flexible working hours, the adjustment of 
work shifts, the reduction of working hours for study 
or personal reasons for as long as necessary, or the 
accumulation of leave after paternity or maternity 
leave, or in exceptional cases.

Our people are the most important 
part of our company, so we pay 
special attention to ensure that they 
are looked after and respected in 
order to achieve a positive corporate 
culture and promote their role as 
ambassadors of the DACSA Group. 
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We also offer benefits to our employees to 
recognise and reward their effort and dedi-
cation, and maintain their motivation. Some 
of these initiatives include:

• Temporary disability supplement.   
We pay the remaining difference to 
the corresponding one according 
to the General Social Security Sche-
me, up to 100% of the salary of the 
employee who is on leave as a result 
of a disability.

• Invitations to sporting and cultural 
events.

• Free water and coffee in our canteens 
and rest areas.

• Annual award ceremonies to reward 
the company's main values: safety, 
operational efficiency, commitment, 
and customer orientation, as well as 
an equality champion.

• Baby hamper for children of 
our employees.

Finally, every year we carry out a series of 
internal events and social activities that 
allow us to spend time together and foster 

communication, trust, and camaraderie 
among our people, such as the Christmas 
postcard contest, invitation to paella 
meals, participation in Paddle tennis mat-
ches, and the celebration of our annual 
Christmas dinner.

We hold international meetings for each 
function, which allow us to enrich our peo-
ple, while also making it easier for us to 
share the best practices carried out within 
the Group. 
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WE LISTEN TO OUR PEOPLE

For this reason, in 2021 we have 
decided to raise the indicator that 
measures our employee commitment 
and satisfaction to the "strategic" 
category, using the eNPS or Employee 
Net Promoter Score, which measures 
the probability that one of our emplo-
yees will consider us in their social 
environment as a good place to work. 
It is monitored quarterly in all DACSA 
Group plants and the result obtained 
this year in the eNPS has been 14%, 
with a response rate of 68%. 

We have set ourselves the objective 
of improving the results at each of our 
sites, which is why we have prepared 
an Action Plan to closely monitor the 
impact of all the actions applied to 
achieve it.

People need well-being and 
satisfaction to perform their 
roles correctly.
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A COMMITMENT TO 
EQUALITY

At DACSA Group we consider it 
fundamental to have true equality 
of treatment and opportunities, as 
a basic principle in our activity and 
business strategy. 

We are committed to promoting 
equality between men and wo-
men, as well as between people of 
any background or origin, and we 
promote measures that favour the 
materialisation of equality.

We have an Equality Commission, 
which evaluates whether the em-
ployees and activities of the Group 
comply with the provisions of our 
Equality Plan, whose purpose is to 
eliminate any gender-based inequa-
lity in the company.

Likewise, in our company we 
reject, denounce, and penalise 
unwanted behaviour of a se-
xual nature. We encourage our 
employees to collaborate in the 
eradication of this behaviour, and 
we provide training on equality, 
encouraging the participation of 

Equality must be transversal 
across the entire organisation, 
but it must be particularly 
manifested in areas such as 
employee recruitment, internal 
promotion, salary policies, 
training, occupational health 
and safety conditions and 
work-life balance, promoting 
both external and internal 
communication in this regard.

all, for which we have the support 
of our employee representatives.

Thanks to the measures outlined, 
in 2021 we have not identified 
any risks in terms of equality or 
received any complaints about 
workplace harassment. We have 
also signed an agreement with 
Valencia City Council to receive 
advice on equality and our emplo-
yee recruitment process.
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Follow our protocols, rules, and procedures in all 
phases of production, guaranteeing compliance 
with legal requirements.

Princi
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4.2. Health and Safety

We are very proud of the work done in EHS, 
Occupational Health and Safety and our 
decreasing trend of incident rates over the 
last five years. Our EHS Culture and our 
commitment to “Zero environmental and sa-
fety accidents”, our SEED Programme, and the 
Walk & Talk BBS Safety Programme focused 
on the continuous improvement of employee 
behaviour and a commitment to the policy of 
the company's health, safety, and environment 
make this continuous improvement a reality.

Promote continuous improvement of people and pro-
cesses, taking into account the experience acquired.

Promote a culture of prevention and care, both inside 
and outside of work.

Evaluate and control the risks of our activity, making 
use of all the necessary protective measures.

Allocate all the necessary resources to achieving 
these principles.
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Occupational health and safety is one of 
the values of our company and is embo-
died in the culture of our company, through 
the internal commitments that we achieve 
with employees and shareholders, as well 
as external commitments with suppliers, 
customers, and contractors.

Our Occupational Health and Safety 
Culture, together with the five pillars that 
make it up; Legal Compliance, Training, 
EHS Management System, Behaviour, 
and Certifications, are the responsibility 
of all employees of the DACSA Group. In 
the company, each of our employees is a 
safety leader, ensuring and taking responsi-
bility for their safety, as well as that of their 
colleagues in the working area in which 
they operate.

Our motto: Safety 
is your most 
important job.

LEGAL 
COMPLIANCE

TRAINING

EHS 
MANAGEMENT 

SYSTEM
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In 2021, we have developed our EHS stra-
tegy by working together on the EHS SEED 
Programme; Safety, Occupational Health, 
and Environment, focused on the safe beha-
viour of employees to consolidate a strong 
culture of safety, to achieve our mission, and 
to deliver excellent results to build a more 
sustainable future.

All DACSA Group sites have a local EHS 
Manager who leads the Safety Committee 
of their respective site, and ensures the 
implementation of the activities described in 
the SEED Programme, aligning with the EHS 
function and the Group EHS Manager throu-
gh the corporate monthly EHS Committee 
in order to consolidate the EHS Culture in all 
countries in which it operates. 

At DACSA, we manage incidents using the 
SEED Incidents database integrated in all 
the group's sites. Our incident policy is to 
communicate all incidents in this databa-
se within a period of 48 hours in order to 
carry out a Root Cause Analysis (RCA) and 
effectively implement the pertinent Correcti-
ve/Preventive Actions (CAPAs) to avoid the 
recurrence of that incident in the future. 

BEHAVIOUR

CERTIFICATIONS
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The DACSA Group EHS Policy states that 
the company must work with qualified and 
duly trained employees in terms of occu-
pational health and safety skills, to ensure 
appropriate management of the hazards 
and risks associated with workplace acti-
vities and operations. This policy requires 
employees to report any work-related ha-
zards and potentially dangerous situations, 
as well as to report “Near Misses” as a 
follow-up tool to prevent future incidents.

All employees receive annual training in 
corporate and commercial policies, stan-
dards, and safe working practices for the 
occupational hazards to which they may be 
exposed. Staff must hold all certifications 
and licenses required by applicable govern-
ment regulations. 

At DACSA, we guarantee the health and 
safety of employees, and the effectiveness 
of the environmental management system 
through the effective implementation of 
legal requirements and by holding monthly 
follow-up meetings through the corporate 
EHS Committee.
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4.3. Commitment 
to talent

We know that having the best talent ensures 
the future of our company. For this reason, 
we encourage merit and ability, in addition 
to rewarding the effort and commitment of 
our people.

In 2018, we launched the PULSE strategic 
project for talent management, led by the 
People Department. This was developed 
with the aim of increasing our capacity for 
attraction, identification, development, and 
loyalty on a daily basis, targeting various lines 
of action, such as recruitment, leadership, or 
work-life balance.

We have a transparent employee recruit-
ment policy, based on objective professional 
criteria, which meets the principles of equal 
opportunities and the transmission of relevant 
information to the candidate for their incorpo-
ration into the position.

There is also a solid performance appraisal 
policy, through which we realise the right of 
our people to professional growth. This is arti-
culated through self-assessments (the DACSA 
Performance Review) or through interviews 
(Performance Appraisal Interview), the results 

of which are used to discover the interests 
and motivations of our people and therefore 
to establish continuous improvement goals 
for each position.

The attraction, 
development, and 
retention of the best 
professionals is our 
focus in all our teams 
and departments, 
and it becomes clear 
from the moment we 
make a new offer, 
with this having a 
direct impact on 
the development of 
the company.
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We have also launched the “LIGHTENING THE ENGAGE-
MENT” project (Do you want to know what your manager 
values most about you?), aimed at Group professionals 
who voluntarily and proactively seek an assessment of 
their work, even if it is not included in the formal evaluation.

At DACSA Group, we also attach great importance to trai-
ning, as it is an essential instrument for the development of 
our people, the reinforcement of a positive corporate culture, 
and the improvement of the company's competitiveness.

For this reason, we have a Training Policy through which 
we analyse the training needs of our professionals at all 
levels, focusing on strategic areas of interest such as 
digitisation, safety at work, quality and food safety, custo-
mer focus, and social skills.

In response to the needs identified, we define two types 
of training:

• Basic, for newcomers to the organisation.

• Ongoing, to update the knowledge and skills of our 
professionals in legislative and technical matters 
that influence their daily work. In the Spanish com-
panies, our professionals can directly request the 
training they wish to receive

TRAINING OF OUR PEOPLE IN 2021

+34% vs. 2020

TRAINING

12,735 hours

External training

10,394 hours

Internal training

2,341 hours

+20% vs. 2020

TRAINING PER EMPLOYEE

30 hours per employee per year
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In 2021, the online training mode for 
our employees has increased by 21% 
compared to the previous year.

In terms of internal training, we mainly use the DACSA CAMPUS 
platform, a collaborative learning space that covers all the trai-
ning content necessary for our employees.

We also highlight the following initiatives: 

DACSA MILLING SCHOOL
That has trained 19 people this year, each of 
whom has received 109 class hours of training 
as the Best Corn Millers and Rice Millers.

DACSA MASTERS
Which had 81 participants in 2021, recei-
ving 162 hours of relevant training related to 
our company.
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In addition to all of the above, the GTM (Growth To Mana-
gement) Programme, through rotations and placements in 
different departments of the company for two years, aims 
to develop employee talent, with the aim of discovering 
their true professional interests, as well as training the 
future managers of our company.

We also offer internships to students and career starters, 
in addition to collaborating with students from universi-
ties and professional associations to carry out projects 
or Master's degree projects, thus sharing knowledge and 
increasing our contribution to society. 

We have signed agreements with the University of Valencia 
(UV), the Catholic University of Valencia, the Polytechnic 
University of Valencia (UPV), the School of Business and 
Management (EDEM), La Rioja International University 
(UNIR), and ESIC Business & Marketing School Valencia, 
with the aim of both supporting young talent at the be-
ginning of their professional career, and identifying future 
potential for subsequent vacancies in the Group.

Finally, the search for attraction, development, and reten-
tion of talent are present in our Leadership Model, which 
describes the style of conduct and relationships sought in 
the company, in addition to promoting a set of guiding prin-
ciples that guarantee positive professional relationships, 
keys to productivity, and the link with the company. 

Contributing to the 
development of quality 
education and training is 
essential for the progress 
of our society.
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WE PROMOTE 
ENVIRONMENTAL 
PROTECTION

5.1. Our environmental 
management

We have a firm 
commitment to protecting 
the environment, which 
we bring to life through the 
development of our own 
initiatives and adhering to 
existing ones to promote 
the sustainability of our 
planet. This commitment 
is established as a 
core value of all of 
our activities.

We have an environmental mana-
gement system (EMS) based on 
the principles of the fight against 
climate change, the responsible use 
of resources, circular economy, and 
sustainable supply. In this sense, 
we are committed to continuous 
improvement, monitoring of envi-
ronmental aspects, and compliance 
with the strictest regulations.

In line with this system, we have 
set our environmental sustai-
nability goals for 2030, which 
seek to reduce the organisation's 
carbon footprint, increase the use 
of sustainable raw materials, and 
promote the reduction of was-
te and packaging.
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Environmental 
Sustainability Goals 2020 2025 2030

Sustainable raw materials 40% sustainable 
raw materials

60% sustainable 
raw materials

80% sustainable 
raw materials

Reduction of direct emissions 20% reduction vs. 2019 80% reduction vs. 2019 NET ZERO

Waste recovery 85% recovery 90% recovery ZERO WASTE

Monomaterial packaging and reduction 90% monomaterial 95% monomaterial 100% monomaterial

To achieve the goals established, we 
work on different projects, inclu-
ding those in Argentina (in country), 
Origins (in the Ebro Delta and the 
Albufera de Valencia), and Klauss 
and Crop (in Spain). 

In addition, the Code of Good 
Agricultural Practices includes the 
recommendations and good practi-
ces that our farmers must follow to 
ensure the proper use of resources, 
the decarbonisation of their activity, 
and the protection of biodiversity in 

their crops. We also provide them 
with information on regulations, 
work procedures, plant varieties, fer-
tilisers and pesticides, and storage 
and transport recommendations.

We also have a consolidated Envi-
ronmental Policy that serves as a 
framework for designing and execu-
ting plans and goals in this field. 
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We also have a consolidated Environmental 
Policy that serves as a framework for designing 
and executing plans and goals in this field. 

The achievement of these demanding sustai-
nability goals would not be possible without the 
maximum involvement of our people, suppliers, 
and other stakeholders. We encourage their 
awareness in the matter, and over the past year 
we have published various posts on our social 
networks for this reason, related to world days on 
topics such as water or wetlands, among others.

Actions carried out in our facilities and pro-
duction processes during 2021 to reduce our 
impact on the environment have included the 
adaptation of the machinery to reduce the noise 
of the DACSA Group facilities in Almàssera, and 
the installation of LED lighting in our plants.

Ensure compliance with environmental legislation and regu-
lations applicable to facilities and operations, as well as other 
commitments that we voluntarily undertake.

BASIC PRINCIPLES OF OUR ENVIRONMENTAL POLICY

Prevent pollution, minimise waste generation, and make 
responsible use of material and energy resources, seeking 
continuous improvement.

Train, educate, and involve all our stakeholders in this matter, 
in order to improve the environmental conditions of the imme-
diate environment.
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5.2. Fight against 
climate change

Combating and adapting to the 
effects of climate change is one 
of the main risks to humanity at 
this time. Our activity involves 
the generation of CO2 emissions, 
mainly from indirect sources.

For this reason, a very important tool in our 
strategy to combat climate change is the car-
bon footprint calculation, to establish how it 
evolves over time, to identify the measures that 
are effective, and to reinforce the areas in which 
we must continue to improve. In 2021 we have 
generated 3,853 tonnes of CO2 of scope 1 (direct 
emissions) and 10,224 tonnes of CO2 of scope 2 
(indirect emissions). 

To continue reducing our carbon footprint, we 
apply measures to minimise the greenhouse 
gas emissions generated by our activity, such as 
the use of renewable energy, which was 100% in 
Spain and Portugal in 2021. We also contribute to 
ensuring that this is the case throughout the value 
chain, especially in distribution.
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We are in the 
Management Band 
of the Climate 
Change and 
Water Security 
questionnaires of 
the CDP's annual 
ranking. 

Every year we publicly share the score we 
obtain in the Carbon Disclosure Project (CDP) 
questionnaire on climate change and water 
security. The CDP is a non-profit organisation 
that recognises the work that companies do 
to build a sustainable economy by measuring 
and mitigating their environmental impact.
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5.3. Sustainable use 
of resources

We consider it essential 
to find a balance between 
economic growth and 
respect for the environment. 
For this reason, we pursue 
the efficient management 
of the resources that we 
use for the development of 
our activities, identifying 
opportunities, strengths, and 
good practices, while we work 
closely with our suppliers to 
help them also improve their 
environmental performance.

A key aspect to this is our commitment to 
the incorporation of organic raw materials 
into the production processes of the three 
business units.

Regarding the resources we use in our acti-
vity, we emphasise making efficient use of 
energy, which is key in our commitment to 
fight climate change.

For this reason, we have made significant 
improvements, highlighting the widespread 

We continually seek 
energy savings 
and optimisation 
of consumption. 

use of renewable energy in our produc-
tion centres, the monitoring of electrical 
consumption and the installation of more 
efficient motors, increasing the efficiency 
of the air compressors used in production.

We also apply energy efficiency measures 
in our processes, with the aim of optimi-
sing consumption, such as the installation 
of LED lighting technology and conducting 
periodic energy audits that allow us to 
detect savings opportunities.

In 2021 we have monitored electricity con-
sumption and have adopted widespread 
LED lighting.
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Moreover, at DACSA Group we insist that the 
responsible use of water is fundamental and 
particularly important as it is an essential re-
source. In addition, at a time when our country 
is experiencing a serious problem in terms of 
water resource availability, it is essential that 
we avoid any excess consumption.

The launch of the DACSA 4.0 Crop Monitoring 
Project is noteworthy, allowing the reduction 
of the consumption of water and pesticides. 

We have also adopted numerous measures 
to reduce water consumption, such as the 
implementation of the aforementioned Code 
of Good Agricultural Practices, which incorpo-
rates specific chapters on optimising the use 
of this resource, or satellite surveillance.

In 2021, we have participated in the first sustainable hackathon 
organised by Heura, a consultancy specialising in environmental 
solutions for the industry. This is a sustainability event with an 
open innovation marathon, where we launched the challenge of 
eliminating or reducing plastic in rice packaging.

The winning team presented a solution consisting of a reseala-
ble container that allows a reduction of 0.6 g of plastic per unit 
of packaging.

Our participation in this event has been very enriching and has 
allowed us to demonstrate once again our commitment to sus-
tainability and the reduction of our environmental footprint.
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5.4. Circular economy

At DACSA Group, we believe 
that the circular economy 
is a fundamental element 
for achieving sustainable 
development. Circularity 
implies reducing emissions, 
innovating, using renewable 
resources in our activity, and 
optimising processes.

With regard to waste prevention and ma-
nagement, we apply these principles in the 
design of our production processes with the 
aim of minimising waste generation. In addi-
tion, we guarantee the correct management 
of all waste that is inevitably caused by our 
activity, both waste derived from the transfor-
mation of products and waste generated by 
office work and tasks. 

Waste is separated according to its type in 
order to prevent it from causing any type of 
contamination, and to facilitate its reuse, recy-
cling, recovery or, ultimately, its elimination. 

Our company has been adhering to the 
Ecoembes Integrated Management System 

for years, declaring annually the products 
destined for the consumer for the correct recy-
cling of our packaging and packaging waste, 
once deposited in the corresponding contai-
ner, through the Business Prevention Plan.

We have also opted to reduce the packa-
ging of our products, as well as replacing 
traditional packaging with a monomaterial 
substitute, which offers greater recycling 
capacity, and whose manufacture requires 
fewer resources.

We are working on initiatives such as reducing 
the micronage of rice packaging so that it 
contains a less plastic, rental of compacting 
containers for plastic and cardboard, to reduce 
the number of waste removal trips, or selling 
by-products of raw materials for animal feed.

In short, we apply the principles of circular 
economy to all our operations and processes, 
as we believe that the best waste is that which 
is not produced and that which, when it is una-
voidable, is reintroduced into the production 
cycle. For this reason, we reduce the waste 
generated at source, we reuse it for purposes 
other than those for which it was originally 
designed, and we transform it within the pro-
duction process itself in order to reuse it. 

We are making 
a significant 
effort in reducing 
the amount of 
packaging that 
goes to market, 
managing to 
reduce the weight 
of our small-
format packaging 
produced at DACSA 
Valencia, saving at 
least 12,000 kg of 
plastic per year.
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5.5. Sustainable 
value chain

Managing and reducing the 
social and environmental 
impacts involved in the 
activity of a company 
like DACSA Group 
means ensuring a fair, 
transparent, and ethical 
value chain.

Collaborating with all the agents in 
the value chain to support and guide 
them in line with the sustainability 
commitments that we make within the 
company is therefore essential so that 
together we can achieve more ambi-
tious objectives.

It is essential both to work with su-
ppliers, considering them as strategic 
partners in achieving sustainable 
development standards and, at the 
same time, to continue analysing our 
processes, in order to correct devia-
tions, anticipate future problems, and 
anticipate the necessary solutions.

We are committed to ecological and 
sustainable raw materials, with the 
National Organic Programme (NOP) 
certificates, to market organic pro-
ducts in the United States; the Farm 
Sustainability Assessment (FSA-SAI), 
one of the most important in the 
world, in our productions in Spain, 
Poland, and Romania; and Corn from 
responsible production in our Flint 
corn from Argentina.

WE APPLY ENVIRONMENTAL, 
SOCIAL, AND GOVERNANCE 
CRITERIA WITHIN OUR 
SUPPLY CHAIN
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We support our farmers, as key 
business partners of DACSA 
Group, at all stages of their work, 
from agricultural advice and 
the provision of the necessary 
resources to improving their sus-
tainability and the management 
of their farms, such as recom-
mendations on the use of seeds 
and good practices on soil and 
water use, to enrolment to the 
aforementioned Code of Good 
Agricultural Practices. 

We promote the conservation of biodiversity, 
especially in our cultivated fields, for which we 
have designed an annual plan that we recom-
mend to our farmers which includes measures 
such as:

• Map of areas with high diversity value on 
the farm and its surroundings.

• Details of how to make provision for 
wildlife habitats and food sources throu-
gh hedgerows, uncultivated borders, or 
extensive grasslands.

• Fight against the degradation and defo-
restation of areas of high conservation 
value, as well as in favour of ecosystem 
restoration.

• Analysis of groundwater and the possible 
impact of our crops on its quality.

• Assessment of the possible interruption 
of biological corridors, due to agricultural 
activities.

Our suppliers are strategic 
partners in the company's 
progress towards 
sustainability.
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We monitor our crops using 
the DACSA 4.0 tool and 
its satellite surveillance 
programme, which commu-
nicates their status to us in 
real time, saves water and 
inputs, and increases the 
efficiency of cultivated land.

We participate in initiatives 
that promote the sustai-
nability of our production 
model, such as the Kello-
gg’s “Origins” programme, 
focused on the use of the 
best ingredients for the 
consumer, support for 
farmers, protection and 
improvement of the envi-
ronment for the fields of 
production, and disclosure 
of the history and origins of 
the ingredients that we use.

We are involved in projects 
to improve the quality of 
our products and promote 
healthier lifestyles, such 
as our food solutions, Le-
gumbre, ECO or Baby Food, 
controlling both the origin 
and the quantity of inputs 
applied in the field.

We promote circu-
larity through the 
use of legumes in 
the production of 
textured vegetable 
protein (TVP), which 
also constitutes a 
more sustainable 
substitute to animal 
protein. This initia-
tive gives rise to our 
brands Pésol Pea 
and Hi Vegs!
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6.1. Social actions

People are at the centre of our strategy. 
According to our vision, a company 
is created and develops to improve 
not only the lives of its customers, but 
also the community, so it is essential 
we have a positive impact in the 
environments in which we operate.

With this conviction, in addition to contributing to the 
economic growth of the communities in which we ope-
rate, we dedicate part of our resources to improving peo-
ple's living conditions, collaborating in the development 
of various social initiatives and solidarity projects.

Thus, within the framework of the HUMANE programme, 
we participate in a large number of solidarity, sports, 
and cultural projects. We contribute to the construction 
of a fairer and more balanced society, helping the most 
disadvantaged people, as well as promoting merit, effort, 
creativity, and self-improvement.

WE SUPPORT 
SOCIETY
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COLLABORATION 
AGREEMENT WITH 
ASINDOWN: a public ser-
vice that aims to promote 
the integral development 
of people with Down 
syndrome. For years, we 
have been promoting the 
employment of people 
with Down syndrome and 
we have carried out initia-
tives such as fundraising 
through the sale of mugs 
and calendars.

SUPPORT FOR SOS 
CHILDREN'S VILLAGES: 
we work together to 
prevent the separation of 
parents and children in 
vulnerable situations.

“RUNCÁNCER”, FROM 
THE SPANISH ASSOCIA-
TION AGAINST CANCER: 
a charity run from which 
all proceeds are allocated 
to cancer research.

“EMERGENCY EMPLO-
YMENT FOR THE MOST 
VULNERABLE”, FROM 
THE ADECCO FOUNDA-
TION: we have contributed 
financial resources to this 
project, which aims to find 
stable employment for 
people at risk of social and 
labour exclusion, victims 
of gender violence, or long-
term unemployed single 
parents or senior citizens, 
taking into account the 
explosion of economic di-
fficulties resulting from the 
restrictions derived from 
the pandemic. We have 
focused our help on family 
members and/or people 
close to our employees.

“MORE THAN A FLOWER” 
CAMPAIGN, FROM THE 
NOVATERRA FOUN-
DATION: we purchased 
Easter flowers for our 
employees at the Valencia 
site, in order to help this 
foundation in its purpo-
se of social and labour 
integration of people with 
barriers to accessing em-
ployment. In addition, all 
the specimens come from 
nurseries in the Valencian 
Community and come in 
zero-waste biodegradable 
pots which are made from 
recycled materials and can 
be recycled again.
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PARTICIPATION IN THE SE-
COND EDITION OF THE GAS-
TRODIVERSAS PROGRAMME: 
STRATEGIC INTERCULTURA-
LITY IN TERMS OF GENDER: 
this is an initiative to create a 
space for exchange and intercul-
tural training focused on gastro-
nomy, through which it seeks to 
promote the social-labour and 
cultural integration of immigrant 
cookery professionals in their 
host country. Gastrodiversas 
is promoted by the non-profit 
association Por ti mujer, which 
fights for gender equality and 
the construction of a fairer egali-
tarian society.

OTHER COLLABORATIONS: 
we have donated €75,000 and 
various products to numerous 
associations that have shared 
objectives with the DACSA 
Group, including:

• AVAPACE (Valencian Asso-
ciation for Cerebral Palsy 
Support).

• PayaSOSpital, dedicated 
to improving the quality 
of life, through laughter, 
of hospitalised children in 
the Valencian Community: 

thanks to our contribution 
the clowns have been able 
to perform weekly persona-
lised shows in the rooms 
of hospitalised children in 
seven centres throughout 
the region.

• Mamás en Acción is a 
community of people 
(mothers, fathers, grandpa-
rents, and young people) 
who accompany and care 
for hospitalised children 
who do not have parents, or 
cannot live with them.

“CAPS FOR A NEW LIFE”, 
FROM FUNDACIÓN SEUR: we 
have implemented cap collec-
tion spaces in our workplaces to 
make it easier for children with 
serious illnesses to access me-
dical or orthopaedic treatments 
that are not covered by Social 
Security.

Together, 
we can build 
the society in 
which we all 
want to live.
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6.2. We promote talent, sport, 
and culture

We believe that companies must act 
as talent search and promotion tools, 
not only with our own employees, 
but also with society in general, as 
we have a great capacity to help 
raise the educational and technical 
standards of our environment.

We promote talent development through initiatives 
that allow our people to achieve their goals; we 
promote sport, as well as the opportunity it provides 
for personal growth and health, and we support 
local, regional, and national culture, extolling all that 
makes it unique and authentic.

• Casa Caridad is a pioneering NGO in caring for 
homeless people and those at risk of social 
exclusion. They work to offer lasting solutions 
to reintegrate people into society.

• Asociación Crecer en Positivo, a non-profit 
entity that develops sports and leisure activities 
to promote an environment of positive growth 
for people with learning disabilities, an affectio-
nate, social environment, full of joy, friendship, 
and values.

• Donación de arroz a diversas asociaciones y 
fiestas. With this contribution we support the 
social and cultural development of our commu-
nity, having contributed more than 15,000 kg of 
rice to these causes in 2021.
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WE PROMOTE THE DEVELOPMENT 
OF TALENT

In addition to managing the internal talent of the com-
pany, we want to contribute to creating a favourable 
ecosystem in our environment for entrepreneurship and 
business dynamism.

This has led us to form alliances with Plant on Demand, 
Vegaffinity, and Ciceraqua, in 2021, as well as collabora-
ting with already established companies, such as Sinblat 
Alimentación Saludable, Tentorium Energy, Vegadénia, and 
Cheeky P’s. 

We collaborate with 
start-ups that devise 
innovative food solutions, 
investing in their share 
capital and providing them 
with know-how, as well 
as with the educational 
institutions to carry out 
challenging scientific and 
entrepreneurial projects.
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HYPERLOOP UPV

We collaborate with the developer of the Hypetube, a 
self-sustaining tube of 12 metres in length and 2 metres 
in diameter, that has become the first vacuum chamber to 
work with solar energy in Spain.

In addition, the members of the team organised the Euro-
pean Hyperloop Week, sponsored by Arroz Dacsa, turning 
Valencia into the European capital of the Hyperloop by 
hosting the first European event focused exclusively on this 
concept as a means of transport. During that week, students 
from over 20 universities around the world designed proto-
types and attended round table discussions, to generate an 
exchange of ideas and impressions between members of 
the student community and companies.

TALENT PROMOTION PROJECTS WHICH WE HAVE PARTICIPATED IN

UPV SKILLS UP PROGRAMME

We have participated in this programme that connects 
university studies with the changing labour demands of 
the real world and aims to improve the employability and 
entrepreneurial skills of participants.

DACSA-UV CHAIR, ON EXCELLENCE AND 
DEVELOPMENT IN ENTREPRENEURSHIP

An advice centre for students and postgraduates of this 
university who want to launch an entrepreneurial project, 
as an important support for entrepreneurial initiative in 
the region. Once a year, the Chair awards its prizes to the 
best business viability plans, having completed its eighth 
edition in 2021.

ADEIT. CHAIR OF BUSINESS CULTURE

The Chair of Business Culture of the University of Valencia 
managed by ADEIT. It was created at the proposal of the 
ADEIT Board of Trustees with the aim of promoting the 
initiative and disseminating enterprising spirit among stu-
dents and university graduates.
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Additionally, in 2021 we have launched, in 
collaboration with ESIC, the first trai-
ning programme “Creating the future in 
DACSA Group”, which aims to develop the 
talent of participants and increase their 
leadership skills through knowledge of 
the strategic challenges faced by an inter-
national company such as DACSA Group.
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WE SUPPORT SPORT

We have a long list of collaborations and sponsors-
hips with events and initiatives related to sport, as 
it shares our common values of effort, creativity, 
self-improvement, and improvement of our environ-
ment. For this reason, in 2021 we have continued to 
support sport both with respect to our employees 
and through collaborations with various events.

This year we have sponsored the BBVA Valencia 
Open International, which has brought the best 
tennis players in the world to Valencia. We have also 
collaborated with the World Paddle Tennis Tour, as 
local sponsors of the WPT Tau Cerámica Alfafar 
Challenger, also held in Valencia.

Arroz Dacsa has been present at events such as the 
Valencia Basket Summer Camp, which was atten-
ded by our Brand and Communications Manager to 
explain the benefits of rice. 

We also promote objectives of a social nature throu-
gh sport, aiming to give back to society part of what 
it gives us. For this reason, we have also promoted 
the projects of the Positive Growth Association for 
years, such as its UNITTS Pádel CD team, which pro-
motes an environment of positive growth for people 
with functional diversity through paddle tennis.
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WE SUPPORT LOCAL AND 
REGIONAL CULTURE

In November 2021, the regional government declared 
Valencian paella an Asset of Intangible Cultural Interest, 
qualifying the dish as “the art of uniting and sharing” and as 
“a fundamental that, together with its preparation and cultural 
relevance for Spain, has become one of the most prestigious 
global brands” in Spain.

In conformance with this distinction, for the fourth year 
running we have collaborated with Wikipaella, a non-profit 
organisation whose mission is to disseminate exacting in-
formation on classic rice recipes and which has also recog-
nised the best rice restaurants in the world with awards in 
2021, of which 86% are located in our region. We have also 
participated in various activities organised by this associa-
tion, such as the IV Paella Forum, sponsored by Arroz Dacsa, 
World Paella Day, and Paella Week.

We attended the 2021 Mediterranean Cooking Congress, 
the Mediterranean Gastronomic Fair, a meeting point for the 
restaurant sector after the pandemic. At the congress, we 
sponsored the successful ‘Aula Arroz de Valencia Denomina-
ción de Origen’, which aims to give this rice the prominence 
that it deserves as a key ingredient in the Mediterranean diet. 

In March we sponsored a seafood paella masterclass at the 
Rioja Restaurant in Benisanó, with chef Vicente Rioja, and in 
May we sponsored a similar event organised by Levante - El 
Mercantil Valenciano with the prestigious chef Toni Boix, 
from the Lavoe restaurant. 

2021 CSR REPORT DACSA GROUP

GRI STANDARDS 
& SDGS TABLE

ABOUT THIS 
REPORT

WE SUPPORT 
SOCIETY

ENVIRONMENTAL 
PROTECTION

OUR PEOPLE

CSR 
GOVERNANCE

OUR 
COMPANY

LETTER FROM 
THE PRESIDENT

2021 AT A 
GLANCE



85

We collaborate with the Bromera Foundation to 
promote reading. In 2021, we participated in the 
presentation of the project “Arrive in Valencia. 
Our natural parks".

Arroz Dacsa is one of the main sponsors of 
the television programme L’Arròs de Ximo, a 
gastronomic space hosted by the presenter 
Ximo Rovira on a regional Valencian television 
channel, which gives us an unbeatable oppor-
tunity to promote the benefits of our rice.

Our Arroz Dacsa brand has collaborated in the 
best known Valencian festival, Las Fallas, with 
the election of the Ninot Indultat Infantil 2021, 
organised by Radio Valencia SER.

Finally, we have collaborated with the 2021 
Valencia Comic Fair, supporting this art event, 
alongside numerous creators from the Valen-
cian Community.

• Sueca International Valencian Paella 
Competition.

• Teinvitoacenar.org, an event in which 
every Christmas, 1,000 people are invited 
to a dinner in a unique setting, in which 
Arroz Dacsa collaborates.

In 2021 we have participated in 
numerous events that demonstrate 
our great connection with the 
Valencian Community, our homeland.
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6.3. Acknowledgements

In 2021 we have received the following 
recognitions as an award for our sustai-
nable and innovative performance:

The awards we 
receive at DACSA 
Group push us to 
continue being 
a benchmark for 
sustainability and 
innovation in the 
food sector.

SUSTAINABLE DEVELOPMENT GOAL 
AWARD, granted by the Club de Empresas 
Economía 3, which recognises our commit-
ment to comply with basic principles, ba-
sed on various international treaties such 
as the Universal Declaration of Human 
Rights, and the Ten Principles of the United 
Nations Global Compact.

This award values how we in DACSA repre-
sent the commitment of Valencian compa-
nies to the environment, and we demons-
trate this by guaranteeing that our product 
is cultivated in accordance with the quality 
and environmental standards required by 
cultivation in the Albufera Natural Park.

ONCE 2021 SOLIDARITY AWARDS, VA-
LENCIAN COMMUNITY, in which we were 
recognised as a company that has contribu-
ted significantly to the promotion and labour 
inclusion of people at risk of exclusion. Our 
dedication of resources to Corporate Social 
Responsibility and our commitments to the 
environment and the achievement of the 
Sustainable Development Goals have been 
highlighted, demonstrating an example of 
social commitment to other companies in 
the Valencian Community.

AGRO LIFETIME AWARDS, awarded by 
Las Provincias in its third edition to our 
president and founder, Ricardo Císcar 
Martínez, to mark the achievements of the 
company and group to become a European 
benchmark in cereals.
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UNIVERSITY-BUSINESS COLLABORA-
TION AWARD, within the University-Society 
Awards granted by the Social Council of 
the University of Valencia, which cele-
brated its 25th edition in 2021. The jury 
valued our strong ties with this institution 
and the existing innovation practices and 
entrepreneurship programmes, such as the 
Dacsa-UV Chair, which has an impact of 
close to €370,000 turnover.

CAIXABANK 2021 WOMEN IN BUSINESS 
AWARD, awarded to our Executive Director 
Araceli Císcar, becoming the regional winner 
of this award that recognises the talent and 
professional excellence of businesswomen 
in Spain. This recognition highlighted her 
strategic vision, capacity for innovation, and 
transformative leadership.

WINNERS OF THE MIA 2021 AWARDS, 
for our “Let's Save Authenticity” campaign, 
delivered at the X Mediterranean Marke-
ting Night, which distinguishes the best 
marketing actions and practices across 
the Valencian Community.

BRONZE FOR “LET'S SAVE AUTHENTI-
CITY” IN THE BEST COMPREHENSIVE 
CAMPAIGN CATEGORY AT THE LA LLU-
NA FESTIVAL, organised by Comunitat AD, 
Advertising Communication Companies of 
the Valencian Community.
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6.4. Advertising 
campaigns

We are committed to 
transparent, direct and 
honest, communication with 
our customers and other 
stakeholders, through which 
we make known and reinforce 
the values of DACSA Group. 
For this reason, each year we 
carry out advertising actions 
to be able to connect with all 
of them.

Our main initiative in this regard has 
been the culmination of the “Let's Save 
Authenticity” campaign, which sought to 
reinforce our values of belonging and pride 
and an appreciation of our own traditions. 
Our character Noah, (Arturo Valls), tried 
to build an ark to save the most authentic 
things, with Arroz Dacsa amongst them. In 
this last episode, Noah realised that what 
is truly authentic is what is comes from 
the heart.
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6.5. Fairs and 
other events

At DACSA Group, we enjoy our par-
ticipation in events with the aim of 
discovering the best market practices, 
positively accompanying the existing 
dynamics in our environment and rela-
ting to our stakeholders.

KEY EVENTS AND FAIRS WHICH 
WE HAVE PARTICIPATED IN

We love sharing 
moments with our 
stakeholders to 
continue growing 
together.

We attended the Food Ingredients Europe fair in 
Frankfurt, where we presented our latest innovations 
in food innovation and, in particular, the Pésol Pea 
project developed by our subsidiary Molendum.
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Our brand Hi Vegs! has participa-
ted in the Be Veggie Festival, an 
event that promotes the consump-
tion of 100% vegetable food and 
the use of vegan products and ser-
vices, which was attended by over 
5,000 people and 70 exhibitors. 
We presented our range of ready-
to-eat plant-based products at the 
event, such as those made from 
pea vegetable protein. Vegadénia 
was also present at the event, with 
its vegetable spreads, Aquafaba, 
organic chickpeas, and jams.

Our Portuguese subsidiary DACSA 
Atlantic has exhibited at the 8th 
edition of AgroGlobal, the largest 
professional agricultural fair in 
Portugal, that took place in Valada 
do Ribatejo at the beginning 
of September.

In October, DACSA Group sponso-
red the 3rd edition of the FTalks 
Food Summit 2021 which, with 
the motto “A closer look at what 
we eat”, focused on sustainability 
and health. The event included the 
participation of Sunil Mahtani, In-
ternational Business Development 
Manager of the Group in the round 
table "The future of complementary 
proteins in Spain”.

We sponsored the XXXIII Technical 
Conference of the AETC (Spanish 
Association of Cereal Technicians), 
titled “The strategic challenges of 
the cereal value chain: from the 
field to the table”, in Zamora, with 
the participation of Araceli Císcar, 
who spoke on “R&D in cereal 
companies”, and Esteban Fernán-
dez, director of Molendum, who 
participated in the round table “The 
present and future of the cereal 
value chain in Spain”.

We attended the 37th Coeliac Fes-
tival in Madrid, organised by the 
Coeliac and Gluten Sensitive As-
sociation, where we promoted our 
line of NaturDacsa products, 100% 
allergen-free. We offered a tasting 
of falafel, bread, and pastries to all 
the participants who came to visit 
our stand at the event.

In February, our Local EHS Ma-
nager and Group Sustainability 
Lead delivered the “DACSA and its 
commitment to sustainability” we-
binar, within the framework of Food 
Chain Day organised by the Higher 
Technical School of Agricultural 
Engineering and the Natural Envi-
ronment of the Polytechnic Univer-
sity of Valencia (EAMN-UPV).
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In our Sustainability Report we inform our stakeholders, in a trans-
parent and rigorous manner, of our progress achieved throughout 
2021 in social, environmental, and good governance matters.

This is a document in line with our sustainability strategy, from 
which we promote our commitment to achieving the Sustainable 
Development Goals and the United Nations Global Compact. Our 
initiatives are aligned with the global challenges of our society, and 
we contribute to addressing them locally through a more sustaina-
ble and responsible business model.

This report has been prepared based on the guidelines of the GRI 
Standards version of the Global Reporting Initiative (GRI), in order 
to develop a robust document and report the information reliably 
and honestly. 

For any doubt, clarification, or query related to our Sustainability Re-
port, you can contact us via email at:  sustentabledacsa@dacsa.com .
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At DACSA Group 
we strive to 
add value to 
society, which 
is why we are 
committed to 
the Sustainable 
Development 
Goals.
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End poverty in all its forms 
everywhere.

End hunger, achieve food secu-
rity and improved nutrition, and 
promote sustainable agriculture.

Ensure healthy lives and promote 
well-being for all at all ages.

Ensure inclusive and equitable qua-
lity education and promote lifelong 
learning opportunities for all.

Achieve gender equality and 
empower all women and girls.

Ensure access to affordable, re-
liable, sustainable and modern 
energy for all.

Ensure availability and sustaina-
ble management of water and 
sanitation for all.

Promote sustained, inclusive 
and sustainable economic grow-
th, full and productive employ-
ment and decent work for all.

Build resilient infrastructure, 
promote inclusive and sus-
tainable industrialisation, and 
foster innovation.

Reduce income inequality within 
and among countries.

Make cities and human settle-
ments inclusive, safe, resilient, 
and sustainable.

Ensure sustainable consump-
tion and production patterns.

Take urgent action to combat 
climate change and its impacts.

Conserve and sustainably use the 
oceans, seas and marine resour-
ces for sustainable development.

Protect, restore and promote sustainable 
use of terrestrial ecosystems, sustainably 
manage forests, combat desertification, 
and halt and reverse land degradation and 
halt biodiversity loss.

Promote peaceful and inclusive socie-
ties for sustainable development, pro-
vide access to justice for all and build 
effective, accountable and inclusive 
institutions at all levels.

Strengthen the means of implementation 
and revitalise the global partnership for 
sustainable development.
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GRI STANDARDS TABLE

GRI Standards Indicator Description SDG Location in the report

102 General content

1. Organisation profile

102-1 Organisation name 2.1 We are DACSA Group

102-2 Activities, brands, products, and services 2.2 Our activity

102-3 Location of headquarters 2.2 Our activity

102-4 Location of operations 2.2 Our activity

102-5 Ownership and legal structure 2.1 We are DACSA Group

102-6 Markets served 2.1 We are DACSA Group

102-7 Organisation size 1. 2020 at a glance

102-8 Information about employees and new staff 4.2 The DACSA Group Team

102-9 Supply chain 5.5 Sustainable value chain

102-10 Changes in the organisation and supply chain 5.5 Sustainable value chain
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GRI Standards Indicator Description SDG Location in the report

102-12 External initiatives 3.2 Ethical and responsible management 

102-13 Association membership
2.3 Innovative spirit
6.1 Social actions

2. Strategy

102-14 Statement from senior executives Letter from the President

102-15 Main impacts, risks, and opportunities 2.2 Our activity

3. Ethics and integrity

102-16 Values, principles, standards, and business rules
2.1 We are DACSA Group
3.2 Ethical and responsible management

102-17 Mechanisms for counselling and ethical concerns 3.2 Ethical and responsible management

4. Governance

102-18 Governance structure 2.1 We are DACSA Group

102-20 Executive-level responsibility for economic, environ-
mental, and social issues 3.1 HUMANE programme

102-21 Stakeholder consultation on economic, environmental, 
and social issues 3.1 HUMANE programme

2021 CSR REPORT DACSA GROUP

GRI STANDARDS 
& SDGS TABLE

ABOUT THIS 
REPORT

WE SUPPORT 
SOCIETY

ENVIRONMENTAL 
PROTECTION

OUR PEOPLE

CSR 
GOVERNANCE

OUR 
COMPANY

LETTER FROM 
THE PRESIDENT

2021 AT A 
GLANCE



98

GRI Standards Indicator Description SDG Location in the report

102-22 Composition of the highest governing body and its 
committees 2.1 We are DACSA Group

102-23 President of the highest governing body 2.1 We are DACSA Group

102-25 Conflicts of interest 3.2 Ethical and responsible management

102-26 Role of the highest governing body in the selection of 
proposals, value, and strategy 2.1 We are DACSA Group

102-27 Collective knowledge of the highest governing body 2.1 We are DACSA Group

102-28 Evaluation of the performance of the highest gover-
ning body 3.1 HUMANE programme

102-29 Identification and management of economic, environ-
mental, and social impacts

2.1 We are DACSA Group 
2.2 Our activity

102-32 Role of the highest governing body in the preparation 
of sustainability reports Letter from the President

102-33 Communication of critical concerns 3.2 Ethical and responsible management

5. Stakeholder participation

102-40 List of stakeholders 2.4 Communication with our stakeholders
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GRI Standards Indicator Description SDG Location in the report

102-42 Identification and selection of stakeholders 2.4 Communication with our stakeholders

102-43 Approach to stakeholder participation 2.4 Communication with our stakeholders

6. Reporting practices

102-45 Entities included in the consolidated financial state-
ments 2.1 We are DACSA Group

102-46 Definition of the contents of the reports and coverage 
of the topics 7. About this report

102-50 Reporting period 1st January 2021 to 31st December 2021

102-51 Date of last report 2020

102-52 Reporting cycle Annual

102-53 Point of contact for questions about the report 7. About this report

102-54 Declaration of preparation of this report in accordance 
with GRI standards 7. About this report

102-55 GRI content index 8. GRI Standards & SDGs Table
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GRI Standards Indicator Description SDG Location in the report

201 Financial performance

201-01 Direct economic value generated and distributed 2.1 We are DACSA Group

203 Indirect economic impacts

203-01 Investments in infrastructures and services supported
6.1 Social actions
6.2 We promote talent, sport, and culture

205 Anti-corruption

205-02 Communication and training on anti-corruption 
policies and procedures 3.2 Ethical and responsible management

301 Materials

301-01 Materials used by weight or volume 1. 2020 at a glance

301-02 Recycled inputs used 5.4 Circular economy

301-03 Reused products and packaging materials 5.4 Circular economy

302 Energy

302-01 Energy consumption within the organisation 5.2 Fight against climate change 
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GRI Standards Indicator Description SDG Location in the report

302-04 Reduction of energy consumption 5.2 Fight against climate change

302-05 Reduction of the energy requirements of products and 
services 5.2 Fight against climate change

303 Water

303-03 Recycled and reused water 5.3 Sustainable use of resources

304 Biodiversity

304-02 Significant impacts of activities, products, and servi-
ces on biodiversity 5.5 Sustainable value chain

305 Emissions

305-01 Direct GHG emissions (scope 1) 5.2 Fight against climate change

305-02 Indirect GHG emissions when generating energy (scope 2) 5.2 Fight against climate change

305-03 Other indirect GHG emissions (scope 3) 5.3 Sustainable use of resources

305-04 Intensity of GHG emissions 5.2 Fight against climate change

305-05 Reduction of GHG emissions 5.2 Fight against climate change
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GRI Standards Indicator Description SDG Location in the report

306 Effluents and waste

306-02 Waste by type and disposal method 5.4 Circular economy

307 Environmental compliance

307-01 Non-compliance with environmental legislation and 
regulations

No significant fines have been received in 
2021

308 Environmental evaluation of suppliers

308-01 New suppliers that have passed selection filters 
according to environmental criteria 5.5 Sustainable value chain

308-02 Negative environmental impacts in the supply chain 
and measures taken 5.5 Sustainable value chain

400 Work-life balance (material topic)

400-01 Explanation of the material topic and its coverage 4.2 The DACSA Group Team

400-02 The management approach and its components 4.2 The DACSA Group Team
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GRI Standards Indicator Description SDG Location in the report

401 Employment

401-01 New employee hires and employee turnover 4.2 The DACSA Group Team

401-03 Parental leave 4.2 The DACSA Group Team

403 Health and Safety at Work

403-04 Health and safety issues covered in formal agree-
ments with unions 4.3 Health and Safety

404 Training and education

404-01 Average hours of training per year per employee 4.2 The DACSA Group Team

404-02 Programmes to improve employee skills and transition 
assistance programmes 4.2 The DACSA Group Team

405 Diversity and equal opportunities

405-01 Diversity in governing bodies and employees 4.2 The DACSA Group Team
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GRI Standards Indicator Description SDG Location in the report

406 Non-discrimination

406-01 Cases of discrimination and corrective actions taken No such case of discrimination has occurred 
in 2021

410 Safety Practices

410-01 Safety personnel trained in human rights policies or 
procedures 3.2 Ethical and responsible management

412 Human Rights Assessment

412-01 Operations subject to reviews or impact assessments 
on human rights 3.2 Ethical and responsible management

412-02 Employee training on human rights policies or proce-
dures 3.2 Ethical and responsible management

412-03
Significant investment agreements and contracts with 
clauses on human rights or subject to human rights 
assessment

3.2 Ethical and responsible management

413 Local communities

413-01 Operations with local community participation, impact 
assessments, and development programmes

6.1 Social actions
6.2 We promote talent, sport, and culture
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GRI Standards Indicator Description SDG Location in the report

414 Social evaluation of suppliers

414-01 New suppliers that have passed selection filters accor-
ding to social criteria 5.5 Sustainable value chain

414-02 Negative social impacts in the supply chain and measures 
taken 5.5 Sustainable value chain

Customer health and safety (material topic)

416-01 Evaluation of the health and safety impacts of product 
or service categories 2.2 Our activity

416-02 Cases of non-compliance related to the impacts on 
health and safety of the product or service categories No such breach has occurred in 2021

404-02 Programs to improve employee skills and transition 
assistance programs 4.2 The DACSA Group Team

417 Marketing and labelling

417-02 Cases of non-compliance related to the information 
and labelling of products and services No such breach has occurred in 2021

419 Socio-economic compliance

419-01 Breach of compliance with laws and regulations in the 
social and economic spheres No such breach has occurred in 2021
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